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Introduction
If you are a novice user, welcome to HIPE!
If you already used HIPE in the past,
welcome back!
This booklet is a brief introduction to the
Help System of HIPE. Please take a few
minutes to leaf through the next pages. You
will be introduced to the basics of the Help
System, and maybe you will learn a thing or
two you did not know, even if you have
used HIPE before.
HIPE documentation is largely contributed
by many part-time collaborators. While we
do our best to keep content up to date and
at the highest quality level, there are still
areas in which we can improve. You can
help us by providing your feedback: see
page eleven of this booklet for ways to do
so. Please do not hesitate to let us know
what we can do better.
Enjoy the workshop, and have fun using
HIPE for your science!
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Starting the help
There are many ways to access the HIPE Help System. Here are the
three most popular ones.
From the Help menu
Open the documentation
locally installed with
HIPE or the online
version. There are no
differences between the
two versions.

From any task
Right-click on a task in
the Tasks view and
choose Help in URM to
open the User's Reference
Manual.

From outside HIPE
The offline help will stop
working once you leave
HIPE. You can use the
HIPE Help utility in the
apps directory of your
HIPE installation to have
an active help window
without starting HIPE.
Press Display whenever
you want to open a new
help window.
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The welcome page
This is what you see when you start the HIPE Help System.
Toolbar

Welcome panel

Buttons to navigate the
documentation, create
bookmarks, open the PDF
versions of the manuals
and send feedback.

Nine boxes with links to
the most important
information, whether you
are a newbie or a HIPE
guru.

Table of Contents

Social media

All the available manuals
organised by category.
Behind the Table of
Contents are the Search
panel and your list of
bookmarks.

We are on YouTube and
Twitter. See pages 6 and
7 of this booklet to find
out more.
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The manuals
Introductory
Short manuals with the
basic information to get
acquainted with HIPE
and get your data fast.

Analysis tools
In-depth manuals with
information on HIPE's
scripting language and
instrument-neutral data
analysis tools.

Instrument manuals
Instrument-specific data
analysis and pipeline
manuals. You may not
see all of them,
depending on what
instrument software you
have installed.

Reference
Reference information on
data analysis tasks and
Herschel data products.

Developer reference
Reference information for
developers and
maintainers of HIPE
components. You may
have to refer to these
manuals if something is
not covered by other
documentation.
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Searching
Lost in documentation? Try the search interface. If you get too many
hits, you can limit the search to fewer manuals.
The search tab
To open the search form,
click the Search tab next
to the Table of Contents
(TOC).

The search interface
Combine up to three
search terms (and more,
using the advanced
search syntax). Limit your
search to one manual or
one category of manuals.
Hover your mouse pointer
on the question mark icon
to learn more about the
advanced search syntax.

Search results
Search results include a
snippet of the page
contents, with the search
terms highlighted in bold.
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Video tutorials
We have a YouTube channel with short HIPE tutorials. Please
comment, rate and let us know your wishes for new tutorials!

Playlists

Subscribe

Click the Playlists link in
the Videos tab to see our
video tutorials grouped by
theme.

If you have a YouTube
account, subscribe to our
channel to be informed
whenever we post a new
video.

http://www.youtube.com/learnhipe
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Twitter
We have a Twitter channel where we post tips and news. Please follow
our @learnhipe account and let us know what you think!

Hashtags

Screenshots

If you want to contribute
to the discussion, use our
hashtags so that related
tweets stay grouped
together.

Whenever we mention a
current or upcoming HIPE
feature, we like to show
it with a screenshot.

https://twitter.com/learnhipe
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HIPE community
HIPE community is an open wiki to share your expertise and connect
with your peers.

Find your niche

Edit and discuss

Many topics already have
their dedicated page, and
more are being added.

You can go ahead and
edit any page even
without an account. Open
a free account to post in
the discussion forums.

http://hipecommunity.wikispaces.com
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Doco sprints
From time to time we put a chunk of documentation on Google Docs
and for a week you have complete freedom to comment and edit!

Edit

Comment

Think you can write it
better? Go ahead and edit
the text! No need for
accounts or passwords,
no need to ask for
permission!

Leave anonymous
comments on the text, or
use your Google account
if you want to let us
know who you are.

http://bit.ly/p5FURk
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Comments
Coming up in HIPE 9: leave comments on any page of the HIPE Help
System! You can already preview HIPE 9 documentation on the Web.
Like (or not...)
Let us know how you feel
about a help page. You
can do the same with
individual comments.

Choose your identity
Post as guest with just
an email address, open a
Disqus account or use
your accounts on Google,
Twitter, Facebook and
more.

Add images
Add images to your
comments to show data
artefacts, parts of the
HIPE user interface, error
messages and so on.

Follow up
Receive notifications of
new comments via email
or RSS feed.

http://herschel.esac.esa.int/hcss-doc-9.0/
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Please help us!
We could do so much better with your help! Here are four ways in
which you can help us deliver better documentation.
Helpdesk tickets
The Helpdesk is the only
official channel to contact
the community support
group.

Send feedback
For more informal
feedback, get in touch
with the Editorial Board.
Point out errors, ask
questions, make
suggestions.

Join the community
Contribute to ongoing
discussions and start new
ones on our HIPE
Community wiki. Open a
free Wikispaces account
and you are ready to go!

Follow us
Follow us on Twitter, reply
to our tweets, comment on
our videos in YouTube. The
more we learn about you,
the more we can tailor
what we do to your needs.
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